Stuff You Should Know For Your Training Class

All adults in the family and children over the age of 10 are welcome to come to class. Children under
the age of 10 are only allowed with permission from the instructor. Dogs come to all classes. Each
class is 60 minutes long unless otherwise noted by your trainer. If your class has lecture time
scheduled without your dog present- your trainer will notify you. Our training center is located on
the 2nd floor. Both you and your dog will need to walk up a flight of stairs.

What To Bring:
® A slightly hungry dog
® Regular leash and harness (No collars for puppy classes)
® NO flexi/retractable leads please
® 40 + small, soft training treats
® 20 + high value treats
® Your pup’s favorite toy
® A treat bag, or large pockets to hold treats/toy

® | ove, patience, and a positive attitude for your pup! Your dog is required to be as current as they can be for
their age on vaccines. Proof of DHPP, Bordetella, and Rabies vaccine (administered by a veterinarian
only) are required before the first night of class. Your veterinarian can call, fax or email information to our
office. Our fax: 738-3746

FOR GROUP CLASSES: Cancellations with less than two weeks’ notice will not be refunded, so please plan
carefully. Classes canceled in writing via email or via our Paw Partner App with more than 14 days notice are
subject to a full refund or transferring to another class. We appreciate your cooperation to help keep our classes
small and effective for you.

FOR PRIVATE LESSONS: Cancellations with more than 72 hours written notice via email or our Paw Partner App
are subject to a full refund or rescheduling. For a lesson cancelled less than 24 hours notice, or for any no show
appointments, you will be charged full fees.

Once enrolled in class, if you are unable to come to a particular class, please call us to let us know. Please note

that time and availability of make up classes may be limited. Your dog’s mental health has a crucial time limit,
every class is essential!
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